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PARENT, CARER AND VISITOR BEHAVIOUR POLICY
Kirk Smeaton CE Primary School
‘Let God’s love shine as we care for each other and learn together.’ 

Updated Sept 26 
The Governing Body and Headteacher strongly believe that our school should be a welcoming and safe place for children, staff, parents, carers, and visitors alike- and that our parents share that belief. We have legal responsibilities for the safeguarding and wellbeing of our children and staff, and a duty of care to all users of our school.

All adults who enter our school site or attend educational visits and events set examples of behaviour and conduct which influence children and young people. We believe they should demonstrate high standards of conduct to encourage our pupils to do the same. Parents, carers and visitors must show respect to all other parents, carers, children, staff and private providers.

All members of staff and private providers have the right to work without fear of violence or abuse, and we expect parents, carers and other visitors to behave reasonably at all times.

Adults who do not behave in an acceptable manner may be asked to leave the site, and the Headteacher has the right to further restrict their access. Private providers also have the authority to cancel any places on clubs provided outside of school hours. 
This policy outlines our expectations regarding the conduct of parents, carers and visitors, and the steps that will be taken where behaviour is considered unacceptable.

Examples of Unacceptable Behaviour

· Shouting at members of staff, either in person, online or over the telephone

· Use of offensive language towards other adults, staff or children

· Intimidating staff and/or other parents or pupils

· Making unreasonable demands of staff and failing to respect responses given

· Approaching someone else’s child to question or chastise them

· Physical abuse, threatening, oppressive or aggressive behaviour

· Using aggressive hand gestures

· Swearing

· Pushing

· Hitting (e.g. slapping, punching, kicking or poking)

· Breaching the school’s security procedures

· Attempting to gain entry to any part of the school without permission or in disregard of procedure

· Entering the school site under the influence of alcohol or drugs

· Smoking/vaping/using drugs on school property

· Bringing alcohol onto school premises or excessive consumption at school events

· Bringing dogs (except Assistance Dogs) onto the school site without explicit permission from the Headteacher

· Damaging or destroying school property

· Displaying signs or handing out messages that could cause upset or harm to any member of the school community

· Taking pictures or filming parents, staff or children without permission

This list is not exhaustive. Should any of the above occur on or near school premises, or any other behaviour deemed unacceptable, the school may take action including contacting appropriate authorities or restricting access to the premises.

Raising Concerns

School-related issues concerning pupils, families or staff must be brought to the attention of a member of staff. Parents or carers must not attempt to resolve issues themselves through direct action. If concerns cannot be resolved informally, the correct course of action is to follow the school’s Complaints Procedure, available on the school website or from the school office.

All communication between parents and the school should be polite and respectful. Communication may be restricted if it becomes abusive, persistent or threatening- including emails, texts, voicemails, online meetings, phone calls or written messages.

The school will record any incidents of unacceptable behaviour and share them with governors annually.

Social Media Conduct

We ask that all concerns be raised directly with school staff and not discussed publicly or on social media (such as whatsapp, facebook etc). Social media is not an appropriate forum for complaints or concerns about the school.

Parents and carers should take care when posting online. Inappropriate comments about the school, staff, pupils or other parents may have legal implications. Threats of violence can lead to criminal action. The school will report inappropriate posts to the relevant platform and may take further action. We expect any such comments to be removed immediately.

Legal Framework

Under Section 547 of the Education Act 1996, it is an offence for any person to be on school premises and cause or permit a nuisance or disturbance. This gives the school the right to remove and prosecute individuals who commit such offences.

While parents and carers normally have implied permission to be on school premises, this may be withdrawn if behaviour is deemed unreasonable. This applies to all individuals invited into the school for any reason.

Actions That May Be Taken

· Restricting access to the school premises for those exhibiting unacceptable behaviour

· Removing and prosecuting individuals who ignore restrictions

· The Governing Body, Headteacher and North Yorkshire County Council may authorise removal and initiate legal proceedings
· In serious cases involving criminal behaviour, threats or harassment, the school will refer concerns to the Police.
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